- HUMAN RESOURCES
| DEPARTMENT
j City of Burlington

179 South Winooski Avenue, Burlington, VE $5401 Voice (802) 865-7145
' Fax (802) 864-1777
Vermont Relay: call 7-1-1 or 800-253-0191

To: City Council -

From: Susan Leonard, Human Resources Director
Benjamin Pacy, Human Resources Generalist

Date: December 10, 2013

Re:  Reclassification and Title Change Senior Programmer/Analyst Position;
Reelassification Programmer/Analyst & Database Administrator Position;
Reclassification Senior Network Analyst; and Creation Internet Programmer
Analyst - Burlington Electric Department ' '

The positions were reviewed at the request of the General Manager of Burlington
Electric. The changes int the job descriptions warranting the reclassification are largely
due to the impacts of the requirements of the Smart Grid Upgrades. There is more detail
in the enclosed Memo from General Manager Grimes regarding the rationale and funding
" mechanism for the proposed changes to the existing positions and the creation of the
Internet Programmer Analyst Position. : - ' '

The pdsi’cions were classified using a Modified Winters Exempt Classification Plan and
Seale. The classification score sheets are attached as are the draft job descriptions, i
organizational chart and draft resolution. . | §

For the Senior Network Analyst Position the changes in responsibilities resulted in a
recomnmendation that the position be increased two levels, from a Union Exempt A0S
(Range $51,016 - $83,633) to a Union Exempt A65 (Range $55,581 - $91,116). This
change would be considered a promotion and placement in the new range is at the
discretion of the General Manager but typically results in-a 5% increase for the
incumbent. In this case it will result in an increase to the FY'14 budget of $2,100.

For the Programmer/Analyst & Database Administrator Position the changes.in
responsibilities resulted in a recommendation that the position be increased one level,
from a Union Exempt A05 (Range $51,016 -$83,633)to a Union Exempt A06 (Range
$54,003 - $88,529), This change would be considered a promotion and placement in the
new range is at the discretion of the General Manager but typically results in a 5%
increase for the incumbent. In this case it will result in an increase to the FY14 budget of -
$2,100. ' '




For the Senior Programmer/Analyst Position the changes in responsibilities resulted in a
recommendation that the position be increased one level, from a Union Bxempt A0S
(Range $51,016 - $83,633) to a Union Exempt A06 (54,003 - $88,529). This change
would be considered a promotion and placement in the new range is at the discretion of
the Cteneral Manager but typically results in a 5% increase for the incumbent. In this
case it will result in an increase to the FY14 budget of $2100. The General Manager has
requested a new title for this position: Senior Programmer Analyst/System
Administrator,

Lastly, the Internet Programmer Analyst Position responsibilities resulted in a
recommended classification of Union Exempt A05 (Range $51,016 - $83,633). The
General Manager has discretion as to where to place a new hire in this range, typical
placement is at 75% or $62,724. This would result in an impact to the FY 14 Budget of
approximately $31,000. This position was funded for the entire fiscal year in the FY14
BED Budget.

In summary, there are three reclassifications, one title change, and one creation being
requested with an approximate total impact to the FY14 Budget of $37,300.

We are recommending aPproval of these requests by the General Manager, and at their
meeting on December o' 2013, the Board of Finance voted to recommend approval to
the City Council. The changes shall be effective Tollowing City Council approval of the
resolution and signature by the Mayor.

Thank you for your consideration.
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City of Burlington
Job Description

Position Title: Senior Network Analyst

Department: Burlington Electric Department

Reports to: Chief Financial Officer
Pay Grade: A-5 , - Job Code:

899

Exempt/Non-Exempt: Exempt Union: IBEW

General Purpese: '

] This position is responsible for managingemest of all aspects of Burlington Electric
Department’s servers and local and wide area networks, insuring the stability, integrity, and
efficient operation of those in-house information systems. This responsibility includes
developing, configuring, maintaining, supporting and optimizing all new and existing related
hardware, software and peripherals. In addition, this position is responsible for internet
connectivity, remote access, and communications to wireless devices.

Essential Job Functions:

@®

e = g Responisible for cominunicationsto wireless devices including but-nof lnmited torevaluating -~ —

Develops and implements methodologies for monitoring and testing network performance.
Prepares network performance statistics and reports.

Develops, implements, and maintains initiatives to improve system availability, performance,
design and suppott. '
Prepares annual operating and capital budgets for area of responsibility.

Purchases and maintaing licensing for all server operating systems and software and network
license applications.

Monitors bandwidth and assures a high level of availability, security, and quality of service.
Installs, configures, and maintains all Microsoft Active Directory domain, DHCP, DNS, file,
print, backup, email and communication servers and all applicable operating systerms,
licensing and support applications. ‘

Coordinates with Information Systems personnel to ensure all servers and LAN segments are
configured to be accessible to the 15 midrange, Microsoft SQL, and desktop servers.
Develops and implements preventative maintenance programs according to established
standards and schedules.

Manages all network infrastructures including, but not limited to, setup and configuration of
switches, firewalls, routers and associated hardware.

Maintains network administration, including but not limited to, user maintenance, OU Group
and folder/file security and compliance with NERC and state and federal public information
laws.

Ensutes anti-virus application for servers in area of responsibility. :

Manages remote access security including but not limited to VPN access and Web based
access.
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and recommending hatdware and operating system soltware requirements, setting up access,
security and availability. '

o Develops, implements and enforces policies, procedures and standards for the server and
LAN environment,

e Creates and maintains complete documentation and drawings for all domain and LAN
infrastructure.

o Maintains reliable connectivity to an ISP for internet access including but not limited to
maintaining contracts, quality of service and planning disaster recovery access.
Maintaing company website, including content, functionality, availability, and accessibility.
Maintains registration and renewal of all public domain names.
Creafes and maintains backup and disaster recovery procedures for servers in area of
responsibility.
Maintains up-to-date knowledge of #SIT operating procedures and standards.
Collaborates as a member of the ISIT team sharing information and documentation as
necessary.

e Provides orientation and training to end-users for all modified and new systems.
Provides “on-call” support for server and LAN system software and equipment.

‘New Job functions added as a result of Smart Grid Implementation-Jan 2012

e Responsible for installation and maintenance of 'Advanced Metering Infrastructure
Headend system for Advanced Meter system.

e Maintains Smart Grid Cell Router network installed throughout the city via BED’
fiber backhaul system.

o Responsible for the maintenance, firmware upgrades and patches for the Smart Grid
system. .

o Installs and maintains Data —Storage Area Network specifically for Smart Grid Data
Management systent. '

e Instails and maintains duplicate production, test/ga, and disaster recovery systemsto run
the Smart Grid Meter Data Management System.

e Responsible for backup and restoration of the Smart Grid Systems.

o Assists with the deployment and maintainenance of the separate switched network and
separate Frewall systems that secure the Smart Grid network traffic on BED LAN
environment. ' :

s« _Responsible for the setting up the new alert system to monitor smart grid hardware

components for offline and device malfunctions,

Resnonsible for setup and maintenance of the Application Monitoring system to monitor

Oracle database environments on both AMI and MDM systems.

e  Assist with installation and maintenance of the Meter Department Field deployment tools
10 assigt in the installation of the new Advanced Electronic meters in the field.

5 OowWh

&
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e Responsible for the installation and maintenance of the Field Deployment so

servers to assist the Meter Department de lov new Advanced E

field ysing hand held fools and not using old paper system.

¢ Responsible for the install and maintenance of the new VOIP server gystem and IVR
system to help with notfications of Power outage situations that BED as a power utility
company experiences daily,

¢__Responsible for setup and maintenance Certicom security appliances for authentication
with AMI headend collection system.

o Responsible for setup and maintenance of the various Certificates of Authority for use

with new MDM, AMI and Energy Engage systems.

¢__Responsible for setting up the new Energy Engage server system, production, test o
work for Customer Service Web Portal with new Energy IP svstem/MDM system.

o Responsible for setup and maintenance of the Energy Engage web site set up for secure

communications from outside world to BED new Smart Grid System.

ftware

Non-Essential Functions:
»  Provides backup to other ST personnel as needed.
» Performs other duties as required.

Qualifications/Basic Job Requirements:

e Bachelor of Science in Computer Science, ISIT or related field and five years experience in
ISIT LAN/Server environment.

e Professional certification preferred.

o Experience with Microsoft Exchange Server preferred.

° Expeuence with Microsoft Windows Operating Systems, including a minimum recent
versions of Microsoft Seiver and Microsoft Active Directory preferred.
Experience with setup, configuration and maintenance of DHCP and DNS.
Prior knowledge and configuration of Cisco PIX, switches and LAN management preferred.

e Working technical knowledge of current software protocols and internet standards, including
TCP/IP management.

e Experience using Web development tools such as FrontPage or Microsoft Expression Web,
and WSFTP required.

e Experience with VPN technologies preferred.

e Ability fo present technical presentations and to provide fraining as needed.

e Ability to establish and maintain positive working relationships with co-workers, customers
and other personnel.

e Ability to multi-task, work with minimal supervision, and adapt quickly o changing

priorities and deadlines.
s  Ability to work effectively in a team oriented, collaborative environment.
s Ability to travel to and from various work sites within the C1ty of Buﬂmgton

'"'0"“"‘Ablll1.v 1o work nlghis Weekendq angt hOIldaVS 1eamled o e
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Physical & Mental/Reasoning Requirements; Work Environment:

These are the physical and mental/reasoning requirements of the position as it is typically
performed. Inability to meet one or more of these physical or mental/reasoning requirements
will not automatically disqualify a candidate or employee from the position. Upon request for a
reasonable accommodation, the City may be able to adjust or excuse one or more of these
requirements, depending on the requirement, the essential function to which it relates, and the

proposed accommodation.

_x_ seeing
___color perception

(red, green, amber)

% _ hearing/listening
_x_ clear speech
_x_touching

_x_ dexterity

_x_hand

_x_finger
__reading - basic
_x_reading - complex

__writing - basic
_x_ writing - complex
___shift work

_x_works alone

_x_works with others

_%_ verbal contact w/others .. .

__pushing/pulling

___math skills - basic

_._hnoise

_x_ ability to
move distances ‘
_x_lifting (specify)
within and
between
_25 pounds _
warehouses/offices
_x_ carrying (specify)
__climbing
25
pounds
__ ability to mount
and __driving
{(local/over
dismount
forklift/truck the
road)

_x_ analysis/comprehension
_x__math skills - complex

judgment/decision
_x_ clerical
making

__outside
pressurized equipment
___exireme heat
___moving
objects
__extreme cold
__high places

—fumes/odors
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_x_ face-to-face contact ___mechanical equipment
: ___hazardous
materials

_x_inside _x_ electrical
equipment .
dirt/dust

Supervisiomn:

Directly Supervises: Indirectly Supervises:

Disclaimer:

The above statements are intended to describe the general nature and level of work being
performed by employees to this classification. They are not intended to be construed as an
exhaustive list of all responsibilities, duties and/or skills required of all personnel so classified.

Approvals:
Department Head: Date:
Human Resources: Date:

(original 2/27/2001; revised 2/7/2001; sent to union 2/9/2001; final 2/2772001)
(Revised 06/27/07, reclass review 07/05/07; sent to union 07/12/07; final 07/27/07)
(original 07/27/07; revised 12/10/09; sent fo Union 12/15/09; Revised 01/19/2010)




BURLINGTON ELECTRIC DEPARTMENT
DESCRIPTION OF EXEMPT POSITION COMPENSATION FACTORS

. Dxemm Pogliion Classification Form
Posifion Title: @H lov )ij }AWV‘I |§"Ib i\

Supervisor/Vianagor: . Dﬂ l/(-'j q(( g

Persa.u(s) I"arfm'ming -' ‘@ﬂ ty ( a(ﬂ,k_q W Ci‘, '—E’em Qf( @7

Classifieation; .

Date of Classification; l 0 ”Z"T —2.0 L?}

- / New Position. Other (Fxplain):

Reason For Classification:  Revision fo Existing Position

Instrnctions: .

First, assign & namerical and a!phﬂbetlcnl designatmn (T4, 3G, etc,) for eroh compensation factor to which the position
doscription & requirements most closely matohes. Then assign a point value to each degree from the E: xemgi Comgema:go

Facior Point Valye shéet, Total the points to dstermine the classification levei

Cempansationl?ac(or......................Numet‘ic ATpRabetic VAIHE . v v cvovarvrevercrooririnss

"iual Approvals: il - M ‘ : _
ren Manage: whdd ‘ T Date: _([ /é z

T -

I. . Knowiedge & SKill, .. .... e . srverass s e e
2, LatHude & Position Impact ... ....... e 3
- Supervision & Leadorship ... ...... ........._- | A NN
4. Complexity/lnnovation, ., ... ..., e - ARy Ar AR PRI A e Ve A SRS eI ea AR RS b ARl 0h0
"'} 5: . Working Conditions. . .. ... bee bt aaaaeens { SaanveabeReet et bebTAr TR AARS YRS reAtas FermISR e peSRTER IR RSO E bR S
Total Polnts ... ) s arsbarene — . ..—-T .
Classifleation Lieveluymnmmeisismidis s ' ."—f““"‘”‘“““
N | ' - ) . X ‘ e, B
int:ernsu Bty ileview: YES, NO
1. Arethere powtmns in BED with snmlm responsibilities and qualﬁ" catrom a8 ﬂns ane?
2. Ifyes, what are Ze pogitions (yoy ﬂ%d tj Hist, ,?nly fao % Lj:o)? Q i& ‘/] '_Fﬂ[f(ﬂ %tb
© 3. Do the {oinl points and classification for this positlon equal fhe slassification for the :
" positions Hsted above? o B
4, Ifthe answer to question #3 is "Yos", then the cinssification process is complete. 1the
answor is "No" then review the classification factors for this position in conjunction with
- factors for comparable positions and make changes whore.approprinte,
.5, . Isthisposttionunion___ . _ornop-union 9 If nonaanion, what oritoria: - o -
wete used to deferming lis non-union statug? —-e> Supexvasory : Conilcianlial ; Professional ____
/i

AGeneral Managerr — FRaN e FOC NS @) e
g RES0HFees? 4 e | o Date: H/E “ ”:; _

e %




Senior Programmer/Analyst
Page 1 of 4

City of Burlington
Job Description

Position Tifle: Senior Programmer/ Analyst/Svstem Adminisirator

Department: Burlington Electric Department
Reports to: Chief Financial Officer

Pay Grade: A-5S Job Cede: 813
Exempt/Non-Exempt: Exempt Union: IBEW
General ?urpose:

This position is responsible for managing all aspects of BED’s mid-range computing system and
related hardware, application software, data and peripherals. In addition this position is
responsible for programming and analysis for all AS400 mid-range software applications.

Essential Job Functions: _

s Designs program/applications, including but not limited to, preparing program code, testing,
associated documentation etc., considering impact on overall system performance, integration
and accepted Information Services (IS) standards. .

e Responsible for the coordination and implementation of relevant applications and system
software updates and/or releases.

o Develops and implements methodologies for monitoring and testing mid-range computing
performance. .

Prepares mid-range performance statistics and repoxts.

e Develops, implements and maintains new initiatives to improve system availability,
performance, design and support for the mid-rapge computing environment.

s Responsible for prepating annual operating and capital budgets for area of responsibility.

e Review and make recommendations on mid range hardware and software purchases.

e Develops and implements a mid-range hardware preventalive maintenance programs
according to established standards and schedules. ,

e Maintains up-to-date knowledge of programming, database design and application
development techniques to ensure proper and efficient program application use.

s Develops, implements and enforces policies, procedures, and standards for the mid-range
operating system and its application software. :

¢ Creates and maintains complete documentation for the mid-range computing environment,
including both hardware and software applications.

e Creates and maintains backup and disaster recovery procedures for the mid-range computing
environment.

responses to requests for related mid-range computer services.

—Interacts with application usersto-monitor-needs and-to-provide-adequate-and-timely- - - oo oo oo
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@

o

»

Responsible for all mid-range system security for operating systems and applications,
Responsible for maintaining application authority groups and users for.gll functional and

e © & @ @

menu usage in Iseries applications..

Responsible for peripheral hardware/software that inferfaces with the mid-range environment
including lockbox, smartmetering technology. document management Naviline application
program interfaces and data delivery services.

Rstablishes and administers hardware and software maintenance contracts. Controls
equipment maintenance costs and seeks to improve equipment reliability and response time
to service calls. _

Provides orientation and training to end-users for all modified and new software

Performs programming and systems analysis work for all system environments as required
Provides "on call" support for mid-range computing system as required.

Maintains up-to-date knowledge of IS operating procedures and standards.

Collaborates as a member of the IS team sharing information and documentation as
necessaty.

Provides orientation and training to end-users for all modified and new software or hardware

Non-Essential Functions:

o

(]

Provides backup to other IS personnel as needed.
Performs other duties as required.

Qualifications/Basic Job Requirements:

e & @ 6 & ©

Rachelor of Science in Computer Science, IS or related field and 5 years experience in
customer support, business systems analysis, database design, programming and IBM mid-
range computer environment technical support; or ten years or moxe of direct experience
working in a IBM mid-range computer environment required.

Demonstrated experience in RPG/400 required.

Demonstrated experience in CL required.

Must possess excellent oral, written and analytical skifls. -

Experience in PC/LAN management and administration preferred.

Must have leadership and excellent project management skills.

Ability to adhere to established standards, policies and procedures and use good C/S practices
and discipline.

A strong desize to improve service to internal and external customers is required as is a bigh
level of personal creativity, initiative and enthusiasm to work within a constantly changing
organization.

Ability to present technical presentations and to provide training as needed

Ability to work effectively in a team oriented, collaborative environment.

Ability fo multi-task, work with minimal supervision, and adapt quickly to changing
priotities and deadlines

Ability to establish and maintain positive working relationships with co-workets, customers

_and other personnel.

Ability to-travel to-and-from-various woerk sites-within the ity 6f Burlington————
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o  Ability to work nights, weekends and holidays required.

Physical & Mental/Reasoning Requirements; Work Environment:

These are the physical and mental/reasoning requirements of the position as it is typically
performed. Inability to meet one or more of these physical or mental/reasoning requirements will
not automatically disqualify a candidate or employee from the position. Upon request for a
reasonable accommodation, the City may be able to adjust or excuse one or more of these
requirements, depending on the requirement, the essential function to which it relates, and the
proposed accommaodation. ' :

_X_ seeing _x_ ability to move distances _x_ lifting (specify)

__color perception within and between 50 pounds
(red, green, amber) warehouses/offices _x_ carrying (specify)

_x_hearing/listening __climbing : _50_pounds
_x_ clear speech __ ability to mount and ___driving (local/over
_x_touching dismount forklift/truck the road)

_x_ dexterity __pushing/pulling

_x_hand

_x_finger
__reading - basic - math skills - basic _x_ analysis/comprehension
_x_reading - complex _x_ math gkills - complex _%_ judgment/decision
__writing - basic _x_ clerical making
_x_ writing - complex :
__ shift work ___outside ___pressurized equipment
_x_ works alone ___extreme heat _ ___moving objects
_x_works with others __extreme cold __high places
_x_verbal contact w/others _x_ noise ___fumes/odors
_x_ face-to-face contact __mechanical equipment ___hazardous materials
_x_inside _x_ electrical equipment _ dirt/dust
Supervision:

- Directly Supervises: Indirectly Supervises:

Disclaimer:

The above statements are intended to describe the general nature and level of work being
performed By employees to this classification. They are not intended to be construed as an
exhaustive list of all responsibilities, duties and/or skills required of all personnel so classified.

Approvals:

Department Head: | Date:

. T’Tﬂﬁﬁﬁ Resolm]1‘ﬁ.(§gi R UV PP _-..,.M_.w.,,.,.ADate:M et o ot e 4 Rt e e e
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(revised 2/7/2001; sent to union 2/9/2001; final 2/27/2001)
(Revised 07/25/07; reclass 07/26/07; sent 0 union 08/08/07; final 08/23/07)




. BURLINGTON ELECTRIC DEPARTMENT
DESCRIPTION OF EXEMPT POSITION COMPENSATION FACTORS

Position Title:

Supervisaw;f\’janager-': ﬁ)ﬂm{(, ggy,‘} —P,M/"Q...

Person(s) Porforming '
Classttication: - M &L@/V\

Dateof C!a_ss!ﬁcatlon: . \\”\1/"20 qu

Reasen Fay Ciassiﬁcation: Revivion to Exislr‘ng!’o,w!ian New Position _____~ Other (Bxplain): @Z‘/ﬁﬁ]

Bxenmliion Clagsification Torm
Stuier Praguahmmen / e[ w:s?L/ 5»:1’74«»«.. mels@(v

Jngtruetlons: . ‘
Firat, assign 8 numerival and alphabetical designation (1A, 3C, etc.) for each’ r:mnpensation factor to which the position

deseription & requirements most closely matches, ‘Then assigu 2 point value to erch degree from the Exempt C‘omyc wsation
Factor Point Value shbet. Total the points fo delermine the clussification Ievel .

Compensatianﬂactor...,.................Ntunellc&EA!phabeticValue................‘..,.. i ”i(f)

£, . Knawledge& Skill ......v.vvut, Ve ' e e s tr e s voor
% Latifude & Position Impact ............. e z;; R AR S e SR bbb b ]
¢ Supsrwsxon&Laaderslup % VO e reriets e e sens b S

4, Complexity/Tanovation, .. v... ..., SOOI - T T — e vreenmtreas rbe s nteshe _LoC
5:  Working Conditions. .. .... re eeeeieeeanaas R TR | ¢ SO
TR POES cersmsmmmssssmemsismmnie s a—ggﬂ
Classification O . ; QZ—
iutemnEEqmty Rev!ew' . YES NO o
i. Are thexepoa:tmns in J%ED w:hsnmlm rcb[)OElS!blhi!bs and qualif bdlloﬂb s th;s cme? o . /
Z. | [fy@ whai methapoiil!onsgyo vpead to%ﬁﬂmw o m#?f ﬁgg T T
© 3.7 Do the tofal poinis and classificntion for this poe.mon,cquu! thio clusification for the e ' ‘ /

positions lsted above?

4. Ifthe answor to question #3 in "Yes", thon the classification process is complete. 1F the
answer is "No" then review he classification fhctors for this position in confusction with

fietors for comparable positions and make changes where approprinte,
i ion s/ . .ornotamion -+ ¥ nen-union, what oriterla -

. 5. . s this position union R
were used to detormine ils non-union slatus? > Supervisoty ; Confidential s Professional

/3
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"Hual Approvals:
rea Manager:
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“Ceneral Manager:
Human Resourees:
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City of Burlington
Job Bescription

Position Tifle: Programmer/analyst & Database Administrator
Departmeni: Burlington Electric Department
Reports to:  Chief Financial Officer

A-5

Exentpt/Non-Exempé: Exempt

Pay Grade: Job Code: 806

Union: IBEW

General Purpose.
‘This position is responsible for the administration and maintenance of BED’s Oracle and MSSOL &
servers and associated hardware, software, -and-databases, and data warehousing systenis. This posiﬁ :
ie-glso-responsible-for-alse supports the maintenance of ainisg BED’s Infernet presence, including

accessibility and functmnahly, presentation, and content. Additionaily, this position provides syste:
analysis, progmmmmg support and project management for vendor and in-house developed applic
and projects in a diverse, multi-server environment,

| Essential Job Functions:

» _Manages enterprise date. including the design and implementation of Oracle and MSSOL, -
detahases, their accessibility, inteprity, tuning, backup, restoration. and security

o Administers databsse servers on both Linug and Windows gystems, ineluding selection and
purchagse of hardware and software. upgrades, installations, authority, backup of operating

systems and data, interfacing with third-party applications requiring access to the databases,

user aecess and security. and database processes,

= Designs enterprise-wide programs, modules and database applications to run on, or mtm face
with, PC’s, po;lab]e devices, 1BM -5, networkl=AM, Cugtorer Information and Billing.
SCADA (gleoiric Systemn Control and Data Acquisition) systesas, Oracle and MS5QL,
databuses. SQL-and-,_ Smart Meter systems (AMIL MDM, OMS, and FDM), email servers,
and the Internet in a multi-server, Active Direclory environment,

o Monitors, and generates reports on, performance of AMI and MEXM systems, meter :'eadm Sy
work flows. comimipication stetus dnd other

o—lanages-enterprise-datar-including the-design-and-in bt sosthetr

" aceessibility;necuraeysbackups-and-seeuritys

e Prepares annual operating and capital budgets for area of responsibility.

e—Admintsters-SOkE-serversineluding seleetionand-purchase-of hordware-and-» aﬂwaue,
awwmmmeﬂwmp&wwww}mw
shivd-pariy-appHentionsrequiring SQL-databasesaser-aceess-and-seedriy;-and-datubase

ek

e Responsible for anti-virus applications for the databese SQ% server environmenis.

o Coordinates implementation of projects requiring enterprise-wide data access or support.

e Creates and maintaing complete documentation for all applications and systems in area of
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responsibility, including user instructions and training, operation and process flow,
troubleshooting, maintenance, and code.

s Designs and provides suppett to specialized applications, such as Aufomated Meter
Information (AMI). Meter Dats Management (MDM). Outage Management System (OMS).
Field Data Management (FDM), GIS and ArckM systems, Outage-Tracking, Bank Lockbox,
Dig-Safe Monitoring, Handheld Meter Reading, Cash Remit, Load Study, and Stock Room
Bar Coding systems.

Maintains company website, including content, functionality, availability, and accessibility.
Writes applications to access and update BED data via the Internet,

Recognizes and identifies problems, performs apalysis, makes recommendations and
implements solutions regarding softwarc applications, business processes/procedures and
system indegration,

e Creates and maintains backup and disaster recovery procedures for servers in area of |
responsibility.

e Ensures proper and efficient program application use by maintaining up-to-date knowledge of
programming, database design and development techniques, and ITS Best Practices,
operating procedures and standards.

o Collaborates as a member of BED sthe IT'S Team, sharing information and documentation as
NEeCessary.

s Agsisls with sanagement of new meters in the AMI system, including addition and removal,
configurations, security. and invemory.

e Develops, implements and enforces policies, procedures and standards for Oracle and
MSSOL #he-80%- server environments,

o Provides "on call® support for servers and applications in area of responsibility.

Non-Essential Functions:
e Provides backup to other I8 personnel as needed,
= Performs other duties as required.

Qualifications/Basic Yob Requirements: .

o__Bachelor of Science in Compuler Science, IS or related field, or fiveten years or more of
direct experience working in 2 networked Active Directory envitonment required. sad4Five
years direct experience with installation. management and administration of Oracle] lg or
greater_and MSSQL 2008 or greator database systems required. administration-or-buyiness
systome-ppalysis.—with-AL least five vears of computer programming experience in g
nelworked i 1S LAMNServer-environment reguired.s-or-ton-requived-yeats-er-more-of direet
experiense-workdsp-in-an IS LAN/Server-environmentroguired:

Working knowledge of Linm (RedHat) command line and otifities required.

Working koowledee of SQAPUL _SETP, Putty. and other tools and uiilitied reguired,
Professional certification preferred.

Demonstrated experience with installation, management and administration of Oracle 11g or
greater, and MSSOL 2008 or greater servers and databases MisreseRt-SQL- Server- 2005
required. '

T @ 9 |e




Programmer/Analyst
Page 3 of 4

o Demonstrated expesience using SQL query language, SQL user-defined procedures and
functions, SQL Data Transformation Services, NET Framework, Visvel Bagior Gdsvarious
scripting languages, and web-based programming expetience required.

Experience with setup and administration of Windows oOperating sSystems, including a

minimum of Microsofl Server 2003 or greatcr and Microsoft Actwe Directory preferred L Formatted: Font eolor:
o Lxperience with setup an 5 i ; ¢
o Bxpetience using modern Web development taolwaehwlf«mnﬂlage-m spression

Webpud-WSFTR required.

o Must possess excellent oral, written and nnalytieal skilis.

e__Experience with information systems problem determination and resolution in a diverse
hardware and software environmient preferred, especially in Linux. IBM 5, PC, LAN,

Microsoft Active Directory, and Internet-based environments requived. ,_ . . _____ Farmatteds Font color: Auto
Knowledge of TBM i35 system command line and RPG programming languege preferred, i Formatted: Fonl color: Auto

Koowdge of IBM DB2 query language and syntax preferred
Ability to provide technical presentations and {raining as needed.

e 9 @ je

Ability to establish and maintain positive working relationships with co-workers, custome;s

gnd other personnel.

o  Maintains up-to-date knowledge of programming, database design & development techniques
10 ensure proper and efficlent program application use. ‘

s Ability to work effectively in a team-oriented, collaborative environment.

o Abilily to multi~task, working under minimal supervision, and adapt quickly fo changing
priorities and deadlines.

o __Ability to fravel to and from various sites within the City of Bmhngton

» This position oceasionally requires working after normal business bow's, inchuding mghts,
weekends and holidays as needed, to conduct system maintenance, backups, or remedial
actions during periods of low activily.

e Ablitrie-work-oceasionabnightarweckends or-holidays-whenvequived:

Physical & Mental/Rensoning Requirements; Work Environment:

These are the physical and mental/reagoning requirements of the position as it is fypically
performed. Inability to meet one or more of these physical or mental/reasoning requirements will
nat automatically disqualify a candidate or employee from the position. Upon request for 2
rengonable accommodation, the City may be able to adjust or excuse one or more of these
requirements, depending on the requirement, the essential function to which it relates, and the
proposed accommodation.

_x_seeing _x_ ability to move distances _x_ lifting (specify)
___coler perception ' within and between _50_pounds
(red, preen, amber) warehouses/offices _x_ carrying (specify)
_x_hearing/listening __climbing _50_pounds
_x_ clear speech __ ability to mount and ___ driving (localfover
_x_touching dismount forkiiftAruck the road)
_x_ dexterity - pushing/puiling

_x_hand
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_x_Tinger

_reading - basic

%_reading - complex
__wariting - basic
_x_ writing - complex
___ shifi work
_x_works alone
% works with others
_x_ verbal contact w/others
_x_ face-to-face contact
_x_inside

Supervision:
Directly Supervises:

Disciaimer:

_._ math skills - basic
_x_ math skitls - complex
_x_ clerical

__outside

__extreme hent
___extreme cold

_X noise

_x- mechanical equipment
_x_electrical equipment

Indirectly Supervises:

_x_ analysis/comprehension
_*_ judgment/decision

making

__ pressurized equipment
__moving objects

__ high places

__ fumes/odors

__ hazardous materials
__ dhrt/dust

The above statements are intended to describe the general nature and fevel of work being
performed by employees to this ofassification. They are not intended to be construed as an
exhaustive lst of all responsibilities, duties and/or skills required of all personnel so classified.

Approvals:

Depariment Head:

Human Resources:

(1ev1se<i 2/7/2001; sent to union 2/9/2001; final 2/27/2001)

‘Dates

Date:

(revised Q7/25/0°7; reciass 07/26/07; sent to union 08/08/07; finat 98/23/07)




BURLINGTON ELECTRIC DEPARTMENT
DESCRIPTION OF EXEMPT POSITION COMPENSATION FACTORS

Exerapt Position Classtfication Form = .. _
e _grmane Lﬁd o Dulebne Acdmnstat
Supcrvi&o:‘lMg:mger: pduﬂll %ﬂ"’t
e oo vaa@% Do ﬂ 2
- Dateo!‘Claéslficnttou.T ' ' ‘0 7/01 ZCH?D ‘

Reason For Classification:  Revision lo Exﬂv:fngf’o.vf(ian \/ New Position ) Other (Fxplaint:

Instructions: .
First, assign o nuterical and alphabetlcai des:gnation (14, 3C, efc.) for each compensation factor to whlch the position
description & requirements most closely matches, Then assign a point value to each degree from the Exemp! Comggen,mt:o

Fagtor Point Value shéet, Total the points to detelmme the clagsification level,

Compmns_atiﬂu!?actor......... ,...........Numerlc&AlphabetlcVa!ue..... .....,...,..o....,.......l’oigs .

I. . Knowledge & Skill,..... e ta e vy 1 errer s sp et ar ey vaRsa st as aressen avs e eeegeabsmaata aRe Ry LR SRRD
9, Latitude & Position kmpact . ............... . onst
& Suporvision & Leadership .. ...ovon .. 0uL..,
4,  Complexity/lnovation. ., ... e Veveaaas L
5;  Working Condlitions, ., ....ovs wuvinn
Totnl Points wummemin S . - :
N
Classification Level..... TR — ' araniarans WL
YES ~ NO

~Iateri! Bty Keview:

I Ara thers positions in BED wiiit simifar 1-69ponsibiiilies and qualifications as this one?

2, If es, what ar thepoalﬂons(ym need Lo gt onl rscm two"g‘ !“ / - ' ‘
_ _&_&ﬂ M&v M Y 72(] ' / /

" 3. Do the totat points and olassificition for this position ucuaf the classification for the
- posilions Hsted above?

4, ¥ the unswer to quest:on #3 s "Yes"; then the classtfication process s complete. 1Fthe ™
_angwer i "No" then review the classification factors for this position in confunction with

factors for cotupat nb?e :?ons and make changes where appropriate.

0f nop-ihion - -'?-If-nmmmion, what oﬂwrh

. 5., s this position uslon_s . . o
were used lo determine its non-union stalus? —-> Supervisory ___; Confl dentml + Professional
Tinal Approvals /7&’ g . \ T
reg M'u:'agm" ﬂ‘”b( M . - . Dates f/ "20?”‘[»‘3
Haman Resom'cm' -~ Date: j
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City of Burlington
Job Description

Position Title: Internet Programmer/Analyst

Department: Burlington Eleciric Department

Reports to: Chief Financial Officer

Pay Grade: TBD _ Job Code: ?

Exempt/Non-Exempt: Exempt

General Purpose:
This position is responsible for managing Burli%
presence and image. This will include working?

constantly improve these. Position will be respot
both internal operations and external sites. This
procedures, encryption standards, and.i

{ ' i % the IT staff to
&%gle for web design and: g/elopment serving
b Ihe famxhar W h%authentlcatlon

different web disciplines: part develof i
have a wide range of intetnet "pmgraz M

Develops along \‘?\ﬂ\ﬁ
Works with outs1de i

® & & & 0 © & @ @

&

Nen-Essential Functions:
e Provides backup to other IS personnel.
s Performs other duties as required.

Qualificatibnszasic Job Requirements:
e Bachelor of Science degree in Computer Science, I'T or related field.

o Ongoing education in the form of additional coflege-level IT courses preferred.
T:WIS Share\ob d and questions\Internet programmer Analystdoox
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e Four years of user interface/visual layout expetience, working with HTML, J avaScript and
CSS in 2 hand coded environment.

e PHP or similar pro gwmmmg server-side. experience and competency with basic database
transactions.

e Proficient with JSP, XML and XHTML/HTML, JavaScript, CSS

o Profound knowledge of NET technolo g;es, web 1cc]:molo gzes (XML RSS etc.), and Web
APIs (REST, SOAP) -

e Familiarity with Dreamweaver and Photogshop.

e Extensive knowledge of HTML and Interniet Progran

e Skilled in ASPNET, ADONET, Active Server Paggs;
11G databases and C#. (Exceptional ability to devé{ _
Must be detail oriented; y.-a :
Must have demonstrated knowledge of bot (g V. ,n(fiows and L1

o Intermediate level computer experience, i l@
ORACLE databases and Internet p:ograunm
Demonsirated creativity is requlred
Excellent communication, orga :” o
oriented skills. ¢

.QL Server 2005/2008, Oracle

oo, pmblem-soivmg&and detail-

and other personn
e Ability to travel to
e  Ability §

Physi ; Menéai:’Re‘ i

These ; physmal and [

performed: i

will not autoriid ¢ or employee from the posfuon Upon request fora

: 3 y may be able to adjust or excuse one or more of these
requirements, depe gl 4 uirement, the essential function to which it relates, and the

proposed accommo

_Xx_ seeing | " x_ability to move distances _x_lifting (specify)

color perception within and between _50_pounds
(red, green, amber) warehouses/offices _x_ carrying (specify)
_x_ hearing/listening __climbing _ 50 pounds
_x_ clear speech ___ ability to mount and ___ driving (local/over
_x_touching dlsmount forklift/truck the road)
_x_ dexterity __ pushing/pulling

__T:\IS Share\ob d and questions\Internet programmer Analyst.docx
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~X_hand

~x_finger
__reading - basic _math skills - basic _x_ analysis/comprehension
_x_ reading - complex _x_ math sgkills - complex _x_judgment/decision
__ writing - basic . _x_ clerical making
_x_ writing - complex
___shift work ___outside __pressurized equipment
_x_works alone ___extreme heat - moving objects
_x_ works with others __extreme cold __high places
_x_ verbal contact w/others ~x_noise __ fomes/odors
_x_ face-to-face contact mechamcal eqmpmegg ___hazardous materials
_x_inside _x_electrical equipment™ dirt/dust
Supervision:

Directly Supervises:

Disclaimer: L
The above statements are mtended 1,

Approvals:

Department Head:

_T:\IS Share\Job d and questions\nternet programmer Analyst.doex




ll’éx'son(s) Performing \pm &W ‘%&4 &'&L ‘Q‘i(/’

. Chassificattons

Xngtenetlonst . .
Lizst, asslgn & munarival and alphabotioal designation (14, 30 ctc) for euch compensution faotor to which the posiﬂon

' C’(lmpémsﬂﬂﬁ!l Fﬂctolo R R RN I W IR 'Nllmel‘ic

BURLINGTON BLECTRIC DEPARTMENT
DESCRIPTION OB EXEMPT POSITION COMPENSATION FACTORS

B em Positlon Cinseificnﬂon Rorm / ' ‘
I"osition‘ [ittos W/ﬁ l?é] 1 i oA /%A‘? /‘;15 }

Supervisor/Managory Od '!f ‘U %61’ h

[(~7-241%

 Revislon fo Hclsting Position ‘ M', . New Po.s-tf.’arz g Omaﬂ (Expfain)-

Dﬁto of Classifleation;

Renson For Ciassiﬂcatiam i

desoription & roquiretnents most closoly matehes, Then assign & poln value to each degres from-the MM
Fc:crar}’olm Va!are shaet, Total the points fo datonnlne the olagsification lovel, ]

Alphabafm\’alue‘,.'.. .....a............l....,.!’%inji

LTI T EY TR AR Mluiutn-"uu;". L TR YT T IR T Y PR T AT RTT SLLPPPTYS

. 1, KROWIGdgG&Sk'IHH....u.-.-...,..:...HJ s
. ')" * Lﬁtimdﬁ & PGSitEDn Impaﬂf AV e At Ay ) \L .0 LIITERT ‘Otll NATHERI T I LR b ae I "“l!!" LRI AN RPN S R A TR AT XY 2 ‘ ggo
4 Supervision & Leadetshlp , v v\vv vvrviay ) O OO APPSO o | :
4, Complexitylrmmvutimz vt e e s b e s s anraaayabes s earae :m: o
i ‘ G LI N N B T UL A0 A S PR AP A pcur ey 44 LR L RN RE DA RE EA Y b et g hUaep N B
. y 5 W ridn-g,r Conditfons, ., . i p— A7 N
' Tﬂi'lll PU!]["S in&uuulun-uu‘uHli(lsuuiulllnul-lonnnlnfnnluullnnutuu;nuuqNuu’u;'lluuuaunu.nuuuuu‘uu"u""uuu“uuu "“:‘W—é‘;’_"‘_~ )
Cli"ssiﬂcai’j‘OIl LﬂvﬂtO"il-ll'l"‘l'l‘ﬂ'lll"’l=II||‘1¢$_~|'.II1! 1] " Herbesgge .H‘N|(;Iiilltfl'.‘0(‘|d1lrilu ITEXILL] rhedidgbdy ETTTTTY bt x ‘
Yiternal Kty Roview? _ . YES  NO
1. Ave there paqitmns ln BBD wiih s[mlfui' mspmisibiiitieq aod qualifi unt!ous us {his one? ' /

2.1 yes, wha!a tlwpesitwns (y J me to ljst only opp of twold ,.JL. ﬁ .
- Shiie Priginiv 7A£7_ﬂ’ mp + 4*/% Yy

) Do thoe totnl points and olagslfication for this posttion equu! to ciass!rmatlou for the

J

4, %he nne,werlo quoktion #3 I "Yas", thon ﬂm eiasslf’entinn prooess ¢ complelo, Ifthe

LB ...Is.this.pus!ﬂon.union .

positios ilsmc above?

“ahswer s "No* then review the clussiﬂoat on factors for this posiion fn cotjunoilon wlth
Faotoxs for compatnbie 1)o<:itifuz; and make changes whers appropuiate,

7 -I,I"-nonulmion, what orltetla ~ .
' Supervisory _ . Qonﬁdemh! i Pfofessional

| Dates /%‘/5""'(3 .'

__-0f hop-auilos
wole usod to determine ls nos-unlon statitg? e

“nal Approvalst
rou Managort gt N e . S I
I Geigral Mandgor S d A D F DXL T - Datot g
Hamnn Resourcos: e ' : . Datet i fy < ‘w,n.gm‘rEﬂ_VEU
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Burlington Electric Department
City of Burlington, Vermont
Organizational Chart
May 2012
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Finance & Accounting/information Services | o
Burlington Electric Department

i v [ 1 i E
Denis Gravelin Cheryt Mitchell wmnm: Moward vos] Sheehey Wikam Suder Jason Baker ,
Controiler Financial Analyst enior Network SR Programmer Programmer PC Ceordinator :
Analyst Analyst Analyst ¢
NS8 AG2 st Y y A3 :
_ AQS A0S . ADS w
g John §& Amour :
Administratorof | { | Administrator of m
Payroli . Cash Receipts, i
208 Work Order’ :
Vielissd Legg 1 Accounting, and _
Administrator of McNeill Accounts :
Accounts Payable, — Payabls i
Operating - 004 :
007
[Hide Tang WiEHe Friedman .
Senior Staff Accountant- '
Acecuntant Operating ;
A4 Al2 ‘
Amy Parah ;
L Accountant-McNeil ;
A2 ”

[
i
i
H
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Finance & Accounting/Information Services

Burlington Electric Department

i1

1

13
Bran Howard

£
Jogl Sheehay

tharm Suder

)

Denis Gravelin Cheryl Mitchell N Jason Baker
Controller Financial Analyst mmm__mwﬁ Netwark SR Programmer Programmer PC Coordinator
NSE e alyst Analyst Analyst AC3
ABS AD6 ADB
Colleen Roulllg | John St Amour :
Adrinistrator of | 1. | Administratorof |
Payrofl Cash Recsipts, :
008 | Work Order |
WMelissa Legg Accounting, and :
Administrator of McNeil Accounts i
Accounts Payable, " Payable i
Operating 004
007
CiRda Tang Maiie Friedman
Senior Staff Accountant- i
Accountant Operating 3
Ald AQ2 M
Amy Parah i
L Accountant-McNedt] |
. AD2 1oL
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