> . HUMAN RESOURCES DEPARTMENT
} City of Burlington

179 South Winooski Avenue, Suite 100, Burlington, VT 05401 Voice (802) 865-7145
Fax (802) 864-1777
Vermont Relay: 7-1-1 or 800-253-0191

To:  Board of Finance

From: Stephanie Reid, Interim Human Resources Generalist
Susan Leonard, Human Resources Director

Date: June 20, 2013

Re:  Department of Public Works — Creation of Limited Service, Full Time Stormwater Technician
Position

As detailed in the attached memo and job description, the Director of Public Works has requested the
creation of a Stormwater Technician position necessary to address the increasing demands of managing
storm water and its impacts on the City.

The position, which will report to the Stormwater Program Administrator at the Department of Public
Works, as shown on the attached existing and proposed organization charts, was classified and scored
using the Willis Classification System. The resulting classification is a non-union exempt grade 18 with a
corresponding salary range $50,687.77 to $59,515.29 (Proposed FY14 Budget Request Numbers).
Creation of this position will result in an addition to headcount and will be funded through Stormwater
revenues as understood from the attached memo.

We respectfully recommend your approval of the Director of Public Works request to create a Stormwater
Technician position.

This position will become effective following City Council approval and signature of the Mayor.

Thank you.
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MEMORANDUM
July 3, 2013

TO: Board of Finance

FROM: Norm Baldwin, Assistant Director of Technical Services
Megan Moir, Stormwater Program Manager

RE: Creation of Stormwater and GIS Technician Position

Consistent with our FY 14 Stormwater Program proposed budget presentation, we are requesting Board of Finance
approval for the creation of a new permanent “Stormwater and GIS Technician” position within DPW — Technical
Services. The Stormwater Program Manager, which is also within DPW - Technical Services, will provide supervision
to this position.

Budgetary Considerations:

This position was included as an Exempt, Non-Union Grade 18-1 ($24.13/hour, $50,190.40/year) in the proposed FY
14 Engineering/Technical Services Budget (101-19-150-5000_100 Salaries and Wages, Regular, Full time) and is
included in the total anticipated expenses proposed of $630,802.

Technical Services recoups the salary, fringe and overhead costs (through a billing rate based on a mark-up of hourly
wage rates) of its employees through invoicing of “clients” such as the Stormwater Program.

For FY 14, the Stormwater Proposed Expenses include a total of $215,000 (see attached FY 14 Proposed budget for
Stormwater 245-19-000, line 6800_170 and line 9500_110) in anticipated payment of “Fee for Service” invoices from
Technical Services for time spent by the Stormwater Program Manager (Megan Moir), the Stormwater and GIS
Technician (TBD), and Project Engineer (Steve Roy). This total (which is a portion of the revenue shown in Technical
Services in line 4600_113) reflects the anticipated billing shown below.

Position Billable to Stormwater ( Anticipated % billable to Stormwater) Cost’
Stormwater Program Manager (80 %) | S 110,010
Stormwater and GIS Technician (80 %) | § 82,531
Project Engineer (14 %) | S 21,327
Anticipated Maximum total billable | $ 213,870
Fee for Service Programmed Expense in FY 14 Stormwater Budget | S 215,000

Conclusion: There are sufficient funds in the FY 14 budget to support the hiring of the
Stormwater Technician

Note 1: Based on a billing rate multiplier of 2.39

Need for Position:
The Stormwater Technician, under the guidance of the Stormwater Program Manager, will contribute to the efficient
operation and sustainable growth of the Stormwater Program by assuming responsibility for and enhancing our level
of service in the following ways:
e by increasing our frequency of infrastructure assessment, up to date tracking in GIS, and reporting so that
we may prioritize capital expenditures




by increasing our ability to ensure timely review of projects and consistent compliance with the City’s
Chapter 26 Stormwater Ordinance

through providing a consistent level of customer service with regard to requests for technical assistance,
drainage complaints, and requests for infrastructure mapping for projects

through developing and distributing outreach materials for citizens to increase awareness of stormwater
related issues

Having a dedicated staff person to the above duties will allow the Stormwater Program Manager to attend to
necessary programmatic development elements such as:

regulatory challenges and stormwater impaired watershed retrofit implementation

prioritization of infrastructure repairs

fine tuning of Chapter 26 ordinance and AMANDA workflow and development of Burlington Stormwater
Manual to ensure consistency in the application of review criteria

grant writing

serving as a resource for other departments which may need support on stormwater related issues
development and management of larger stormwater related projects that are helping to move Burlington
forward on its commitment to being a sustainable community.

Please let me know if you have any questions or concerns about this position creation.
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City of Burlington
Job Description

Position Title: Stormwater Technician
Department: Public Works — Planning & Engineering

Reports to: Stormwater Program Administrator - Technical Services Division
Pay Grade: 18 Job Code:
Exempt/Non-Exempt: Exempt '

n: Non-Union

Essential Job Functions:
e Inspects stormwater infrastructut
reports to the Stormwater Prograr

1ty s Chapter 26 Ordinance for small
gram Manager

performs compli
projects, with guld

e Assists the Stor
not limited to:
o Maintainin; ¢e with the 6 minimum measures of the Phase II MS-4 Permit

o Inspection acti and reporting related to State permitted stormwater systems;
o Representing the city at various public forums, including trainings;
o Preparation of reports to the Mayor, City Council, Public Works Commission and
other committees regarding assigned activities;
o The review of stormwater fee appeals and stormwater credit applications; and
o The coordination and management of small scale stormwater related projects.
e Assists Stormwater Program Manager in the management of the GIS and asset management
framework for stormwater infrastructure and may assist with GIS/asset management of other
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_public works infrastructure. This includes, but is not limited to, mapping of new features,
inventory and updates to existing features, maintaining GIS based service records.

Non-Essential Job Functions:

Performs other duties as required.

Qualifications/Basic Job Requirements:

Bachelor’s degree in environmental science, engineering, or other water quality related field
and 2 years of experience in stormwater management, engineering or related fields or any
equivalent combination of the education and experience which provides the requisite
knowledge, skills and abilities for the position.
Knowledge of and experience with post-constructio;
preventlon and sedlment control operat1ons Wlth !

water management and erosion
on low impact development

including the collection of new data using profe
maintenance of related tables tg:r i i

preferred.
ffectively use computer
Office (Excel, Word
Powerpoint, Pubhsh o use GPS hardware and
software.

y to pfe public education programs.
yond normal hours, at night or weekends and
the beneﬁt of the Department

Must have skill«

Ability to establis]
Must have and ma ver’s license valid in the State of Vermont.

Ability to receive constructive criticism and react appropriately.

Must be able to operate and have a general working knowledge of personal computers,
tablet computers, smartphones, and other standard office devices.
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Physical & Mental/Reasoning Requirements; Work Environment:

These are the physical and mental/reasoning requirements of the position as it is typically
performed. Inability to meet one or more of these physical or mental/reasoning requirements
will not automatically disqualify a candidate or employee from the position.

_X_ seeing _x_ ability to moVe distances  __ x_ lifting (specify)
_x_ color perception within and between _50_pounds
(red, green, amber) warehouses/offices @, x_ carrying (specify)

_x_ hearing/listening _x_ climbing _10_ pounds
_x_ clear speech ___ability to mount and _x_ driving (local/over the
_X_touching dismount forkh - road) VIDL required

_x_ dexterity

_X_hand

_x_finger

___reading - basic
_x_ reading - complex
___ writing - basic
_Xx_ writing - complex
shift work

works alone
Works with others

____ pressurized equipment
> moving objects

" _high places

_ fumes/odors
___hazardous materials
__x_ dirt/dust

gssification. They are not intended to be construed as an
es, duties and/or skills required of all personnel so classified.

Approvals:
Department Head: Date:
Human Resources: Date:

(Final January 2013)
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MEMORANDUM
July 3, 2013

TO: Board of Finance

FROM: Norm Baldwin, Assistant Director of Technical Services
Megan Moir, Stormwater Program Manager

RE: Creation of Stormwater and GIS Technician Position

Consistent with our FY 14 Stormwater Program proposed budget presentation, we are requesting Board of Finance
approval for the creation of a new permanent “Stormwater and GIS Technician” position within DPW — Technical
Services. The Stormwater Program Manager, which is also within DPW - Technical Services, will provide supervision
to this position.

Budgetary Considerations:

This position was included as an Exempt, Non-Union Grade 18-1 ($24.13/hour, $50,190.40/year) in the proposed FY
14 Engineering/Technical Services Budget (101-19-150-5000_100 Salaries and Wages, Regular, Full time) and is
included in the total anticipated expenses proposed of $630,802.

Technical Services recoups the salary, fringe and overhead costs (through a billing rate based on a mark-up of hourly
wage rates) of its employees through invoicing of “clients” such as the Stormwater Program.

For FY 14, the Stormwater Proposed Expenses include a total of $215,000 (see attached FY 14 Proposed budget for
Stormwater 245-19-000, line 6800_170 and line 9500_110) in anticipated payment of “Fee for Service” invoices from
Technical Services for time spent by the Stormwater Program Manager (Megan Moir), the Stormwater and GIS
Technician (TBD), and Project Engineer (Steve Roy). This total (which is a portion of the revenue shown in Technical
Services in line 4600_113) reflects the anticipated billing shown below.

Position Billable to Stormwater ( Anticipated % billable to Stormwater) Cost’
Stormwater Program Manager (80 %) | S 110,010
Stormwater and GIS Technician (80 %) | § 82,531
Project Engineer (14 %) | S 21,327
Anticipated Maximum total billable | $ 213,870
Fee for Service Programmed Expense in FY 14 Stormwater Budget | S 215,000

Conclusion: There are sufficient funds in the FY 14 budget to support the hiring of the
Stormwater Technician

Note 1: Based on a billing rate multiplier of 2.39

Need for Position:
The Stormwater Technician, under the guidance of the Stormwater Program Manager, will contribute to the efficient
operation and sustainable growth of the Stormwater Program by assuming responsibility for and enhancing our level
of service in the following ways:
e by increasing our frequency of infrastructure assessment, up to date tracking in GIS, and reporting so that
we may prioritize capital expenditures




by increasing our ability to ensure timely review of projects and consistent compliance with the City’s
Chapter 26 Stormwater Ordinance

through providing a consistent level of customer service with regard to requests for technical assistance,
drainage complaints, and requests for infrastructure mapping for projects

through developing and distributing outreach materials for citizens to increase awareness of stormwater
related issues

Having a dedicated staff person to the above duties will allow the Stormwater Program Manager to attend to
necessary programmatic development elements such as:

regulatory challenges and stormwater impaired watershed retrofit implementation

prioritization of infrastructure repairs

fine tuning of Chapter 26 ordinance and AMANDA workflow and development of Burlington Stormwater
Manual to ensure consistency in the application of review criteria

grant writing

serving as a resource for other departments which may need support on stormwater related issues
development and management of larger stormwater related projects that are helping to move Burlington
forward on its commitment to being a sustainable community.

Please let me know if you have any questions or concerns about this position creation.
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AUTHORIZATION FOR NEW POSITION
STORMWATER AND GIS TECHNICIAN

In the year Two Thousand Thirteen. .............ooiiiiiiiii e
Resolved by the Board of Finance of the City of Burlington, as follows:

That WHEREAS, the City Council has approved a stormwater user fee increase and
corresponding increase in revenues for the Stormwater Special Revenue FY 14 Budget; and

WHEREAS, the Burlington Stormwater Program is responsible for the administration of
Chapter 26 of the Burlington Code of Ordinances which includes project review and the
requirement for on-going inspections; and

WHEREAS, the Burlington Stormwater Program is responsible for the inspection,
inventory, repair, replacement and improvement of the City’s Stormwater infrastructure
including the management of a Geographical Information System (GIS) for management of this
asset; and

WHEREAS, the Burlington Stormwater Program is responsible for maintaining the
City’s Stormwater System in compliance with obligations under the Municipal Separate Storm
Sewer System (MS-4) Permit; and

WHEREAS, the Department needs additional staff with specialized training in
Stormwater Management and GIS to provide this service; and

WHEREAS, the Stormwater Special Revenue Fund will support this Limited Service Full
Time Employee to assist the Stormwater Program Manager in providing these services to the

City; and



1 NOW THEREFORE BE IT RESOLVED that the Board of Finance authorizes the
2 creation of the Stormwater and GIS Technician position in the Department of Public Works for
3 support of the Burlington Stormwater Management Programs activities related to the
4 administration of Chapter 26 and management of the City’s Stormwater Infrastructure.
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